SIM BINDING Process Flow - For Existing DLite Users

@ Karur Vysya Bank
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Welcome to Karur Vysya Bank

Your instant savings account in
just 3 steps

See what's in for you

Mobile Banking Registrationw

Open a DLite Savings Account

or
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< Registration
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1. Customer downloads the KVB-
DLite app from Android/IOS store

2. Selects Mobile registration and
navigates to Next screen

1. Customer to Enter Nickname,
Customer ID, Registered Mobile
number

2. By validating proper Input OTP
will be generated and sent to
registered mobile number of

customer
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Registration < Verify Mobile Number

Registration

We would like to send an SMS to verify your
registered mobile number. We need to send an SMS from your phone to
verify if your phone number is registered
* Standard operator charges applicable with your bank account.

Do you have the SIM of your registered
mobile number in this mobile? @ SIM 1 - SIM1

O sM2-siM2

NO, NOT IN THIS MOBILE

YES, SEND SMS
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1. If the SIM of registered mobile is present in the Device. Customer
should select “YES,SEND SMS “option

2. If the device is having Dual SIM. Appropriate SIM to be selected for
sending an SMS

3. In case of Android an Silent SMS will be Triggered. If It is an IOS
device customer to click send button in message box .

4. Customer will see a message like “You are an existing customer
kindly user credentials to login”

5. Customer to enter Login PIN to proceed.




Customer without Registered SIM in their Device But having access

to device where DLite

is logged in
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Registration

Registration

We would like to send an SMS to verify your
registered mobile number.

* Standard operator charges applicable

Do you have the SIM of your registered
mobile number in this mobile?

NO, NOT IN THIS MOBILE

YES, SEND SMS
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[O® Account Details >
) Deposits
Home Branch Details >
—  Transfers
?2\} Fingerprint
wu=e  UPI &
é Services N E!} Personalize >
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@ Recharge er=or Fund ﬁn Change Login Pin >
= Requests
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Online Gold
(@  Info Corner Loan —
Manage Registered Devices >
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Recharge

[—) Logout
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< Registration

Kindly authenticate using either of the below
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options.

l ACTIVATE USING QR CODE
OR

‘ ACTIVATE USING PIN

Note :

* Registered device should have the latest version
of application.
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My Profile
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Permanent Address :

o

Update Personal Details
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If customer is not
having registered
SIM in the device
then customer can
activate DLite using
QR CODE (or)
Alphanumeric PIN

Available in Already
Registered Device

My Profile -->
Manage Registered

devices
N /
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& View Activation QR Code (#

Use below QR code to activate
other devices
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< View Activation PIN "

Use below PIN to activate other
devices
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Note :

Customer can
generate QR CODE
& Alphanumeric
PIN in this screen
which will be used

- If you face any issues during registration, kindly
contact your home branch to get your access code and
follow the activate through access code option.

for Logininto a
New Device where
Registered SIM
does not exist

- You can also contact our Customer Support at

customersupport@kvbmail.com (or) 1860 258 1916 to
get your access code and follow the activate through
access code option.

Note :

- If you face any issues during registration, kindly
contact your home branch to get your access code and
follow the activate through access code option.

- You can also contact our Customer Support at
customersupport@kvbmail.com (or) 1860 258 1916 to

get your access code and follow the activate through

access code option.
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< Registration < Registration

Kindly authenticate using either of the below Kindly authenticate using either of the below
options. options.

ACTIVATE THROUGH ALREADY

[ YES, | AM HAVING ACCESS CODE ]
REGISTERED DEVICE

OR .
OR Information

[ NO, | DON'T HAVE ACCESS CODE ]

Kindly contact your base branch or our

ACTIVATE THROUGH BRANCH OR customer support at 1860 258 1916

CUSTOMER SUPPORT

Note : (or) customersupport@kvbmail.com
to get your access code.

Mot - If you face any issues during registration, kindly
ote:
contact your home branch to get your access code.

* Registered device should have the latest version
of application.

- You can also contact our Customer Support at
customersupport@kvbmail.com (or) 1860 258 1916 to
get your access code.

If customer doesn’t have Either Registered SIM in Device or Access to device
where DLite is already used. Customer can approach Branch/ Call centre to
Generate Access Coode




How to manage Registered Devices ?
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My Profile n < Registered Devices f

Kindly verify the device details and date before
deregistering any of the devices.

OPPO
ﬁ Home
Account Details > Model CPH1969
& Deposits 04-0CT-2021 17:44:00
Home Branch Details >
1
< Transfers
% Fingerprint
u=r  UPI
OPPO
& Sservices 3 @?‘J Personalize >
c— CPH1969
) Recharge i ﬁn Change Login Pin > 04-0CT-2021 17:56:52
= Requests
EAL = Change MPIN >
Online Gold Note :
(@  Info Corner Loan = ) ) ,
Manage Registered Devices > - You might see multiple entries for same device due to

multiple re-installation of application. Please deactivate
3= il
My Profile Q a device based on Registered on date.

Recharge
|:—> Logout "
Update Personal Details

= )] ] = ] ] =

Devices

Devices

N

My profile --> Manage Registered Devices --> Registered

Customer can View List of registered Devices in Below Path:

Customers are allowed to Register Up to Max of 3 Devices.
Hence customers can view and deregister the Unwanted

/




