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Circular No.: NSDL/POLICY/2023/0169 December 02, 2023

Subject: Email ID for receiving complaints exclusively for surveillance related activities.

Participants are hereby informed that an email ID viz. report-mktmanipulation@nsdl.com is created for

receiving complaints exclusively related to surveillance activities.

On aforesaid email ID, clients can lodge their complaints with respect to market manipulation/fraudulent

activities in the market or against Depository Participants.

The aforesaid email ID is also displayed on NSDL website under section “Investors”

(https://nsdl.co.in/nsdinews/investors.php).

Participants are advised to take note of the same and inform their clients suitably.

For and on behalf of
National Securities Depository Limited

Date: 2023.12.02
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FORTHCOMING COMPLIANCE
Particulars Deadline Manner of sending Reference

1. Para 20 of NSDL Master Circular for Participants on
‘Grievance Redressal’ chapter.

2. Circular No.: NSDL/POLICY/2023/0161 dated November
13,2023

By 10'" of the following

Investor Grievance Report (Monthly) month

Through e-PASS
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