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Claims Process – RuPay Insurance Program 2019-20 for RuPay Non Premium 

Cards 

 

A) Document check list – 
 

For Accidental Death Claims: 

a) Claim Form duly completed and signed. 

b) Original or Certified copy of Death Certificate. 

c) Original or Certified copy of FIR/ Police report giving description of the accident. 

d) Original or certified copy of Post Mortem Report along with Chemical Analysis/ 

FSL reports (wherever applicable). 

e) Aadhaar copies of Cardholder and Nominee. 

f) Declaration from Card Issuing Banks duly signed by authorized signatory and 

bank stamp: specifying that: 

1. Cardholder is holding a RuPay card on RuPay issued IIN and mention the 16 

digit card number 

2. Compliance of 90 days transaction criteria (to be supported with transaction log 

/ account statement from the bank's system) 

3. Nominee Name and its banking details (including Passbook copy) 

4. Brief description of Accident as per FIR translated in English or Hindi. 

5. Bank official's Name and contact details with email ID. 

 
 

Permanent Total Disability Claim: – 
 
 

a) Claim Form duly completed and signed. 

b) Discharge card along with case history confirmation therein duration & 

percentage of disability duly certified by the concerned/treating 

Physician/Surgeon. 

c) Original or Certified copy of FIR/ Police report giving description of the accident. 

d) All investigation report in original copies* thereof in respect of tests had 

undergone pertaining to accident. 

e) Additional documents, if any, based on merit of the loss. 



RuPay Insurance Program 2018-19 Claims Process 
 

 

f) Aadhar copies of Cardholder and Nominee 

g) Declaration from Card Issuing Banks duly signed by authorized signatory and 

bank stamp specifying that: 

1. Cardholder is holding a RuPay card on RuPay issued IIN and mention the 16 

digit card number 

2. Meeting 90 days transaction criteria (include the transaction log / account 

statement from the system) 

3. Nominee Name and his banking details (including Passbook copy) 

4. Brief description of Accident as per FIR translated in English or Hindi. 

5. Bank official's Name and contact details with email ID. 

 
 

** If the original claim documents are submitted to any particular General Insurance 

co., copies of the same duly certified by Branch in-charge of RuPay card issuing 

bank can be submitted. 


